
ENERGY TRANSFER
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Virtual Meeting

Cumberland County, PA

6 p.m. ET

Wednesday, Dec. 2, 2020



TONIGHT’S MEETING

• Mariner East Project Overview

– What is Mariner East?

– Where do things stand in Cumberland County?

– What are the products Mariner East transports?

• Public Safety, Outreach and Trainings

– What should I do in the event of a pipeline emergency?

• Pipeline Operations 

– Construction is done. What happens next?

– Safe and reliable operations

• Resources and Contact Information

– Informational and public safety resources

– Local company contacts and hotline numbers

• Q&A
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MARINER EAST PROJECT OVERVIEW

Joe McGinn

Vice President, Public and Government Affairs



WHO ARE ENERGY TRANSFER & 

SUNOCO PIPELINE?

• One of the largest and most diversified 

midstream energy companies in the 

country

• Operates > 90,000 miles of natural gas, 

crude oil, natural gas liquids (NGLs) 

and refined products pipelines and 

related facilities, including terminalling, 

storage, fractionation, blending and 

various acquisition and marketing 

assets in 38 states

• Employs > 10,000 employees across 

United States, ~1,100 in Pennsylvania
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• ET subsidiary operating Mariner East system

• Operates energy assets in 21 states 

including pipelines, terminals and marketing 

assets

• 12,000 miles of pipeline transporting NGLs, 

crude oil and refined products are 

transported



WHAT IS MARINER EAST?

• Series of three pipelines spanning Pennsylvania, mostly in the 
same right of way, transporting product to Marcus Hook, Delaware 
County

• Mariner East 1
– 8-inch diameter, original pipeline that carried refined products from southeast 

PA (via ship) westward

– Now carries natural gas liquids (propane, butane, ethane) from west to east

– Will soon be converted back to refined products from Westmoreland County to 
Berks County as part of Pennsylvania Access

• Local fuel delivery through terminal in Mechanicsburg 

• Mariner East 2 and 2X
– System with 20-inch and 16-inch diameter pipelines

– Carry NGLs

– Construction complete in Cumberland County

• Marcus Hook Industrial Complex
– Former oil refinery, from which we delivered refined products westward via 

ME1

– Now being transformed into an NGL processing hub, receiving NGLs from 
ME1, ME2 and ME2X for storage, processing and delivery to local, regional 
and overseas markets
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• More than 11,000 

Pennsylvania union 

workers have worked on 

the project to date



WHAT IS MARINER EAST?
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ADDITIONAL FACILITIES

• Trindle Road Valve Site, Silver Spring Township

• Plainfield Pump Station, Lower Frankford Township

• Mechanicsburg Terminal, Hampden Township
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Trindle Road Valve Site

Plainfield

Pump Station

Mechanicsburg Terminal



MARINER EAST CONSTRUCTION IN 

CUMBERLAND COUNTY

• All construction is complete in Cumberland County

• Rights-of-way restored

• Vegetation planted

• Transitioning to township closeouts and then ongoing operations

• Will maintain close communication with all affected townships 

including Lower Frankford Township; Cumberland County; 

emergency responders
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Restored right-of-way in Lower Frankford Township

Trindle Road Valve site in

Silver Spring Township



WHAT ARE NATURAL GAS LIQUIDS?

• Propane, butane, ethane, other hydrocarbons

• Components of natural gas found in Marcellus Shale basin

• Building blocks to many essential items we rely on every day
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WHAT ARE THE USES AND BENEFITS 

OF NGLS?

• Propane

– Affordable home and industrial heating, backup power

– Agriculture, construction

– Cooking, grilling

– Transportation fuel → bus fleets

– Isopropanol → hand sanitizer

– Polypropylene → surgical masks, face shields, surgical gowns, gloves

• Butane

– Petrochemical feedstock → synthetic rubber

– Blended into gasoline → lower prices at the pump

• Ethane

– Ethylene production → polyethylene → plastics, nylon, polyester, 

spandex

• Cars, toys, clothing, electronics, health and hygiene products, 

detergent

– Ethylene → oxygen masks, IV infusion sets, surgical gloves, face 

shields, ventilators

• A combination of propane, butane and ethane makes polystyrene, which 

is used to create tissue culture trays, test tubes and petri dishes
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Our Marcus Hook 

neighbor, Braskem 

America, had a crew 

of more than 40 

employees living 

and working at its 

facility for nearly a 

month this spring to 

continue making 

polypropylene, 

which is used to 

make N95 masks, 

hospital gowns and 

sanitary wipes



WHAT ARE REFINED PRODUCTS?

• Gasoline

• Diesel fuel

• Heating oil

• Jet fuel
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• ET operates ~2,200 miles of refined 

products pipelines and ~35 active 

marketing terminals

• The mix of refined products delivered via 

our pipelines varies seasonally, 

corresponding with peaks in demand for 

various products or with weather 

conditions



PUBLIC SAFETY, OUTREACH & 

TRAININGS

Matt Gordon

Senior Director, Pipeline Operations



PUBLIC AWARENESS MAILERS

• Since September 2018, Energy Transfer has 

sent 363,248 pipeline safety brochures to:

– Residents

– Businesses

– Churches

– Schools

– Public and emergency officials

– Excavators

– Others along the Mariner East and 

Mariner West pipelines in PA
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PIPELINE SAFETY

• Pipelines are the safest, most efficient way to transport energy resources, 

according to U.S. Department of Transportation – compared to truck and rail

• According to U.S. DOT, a typical pipeline moves the equivalent of 750 tanker trucks 

every 2 minutes, 24/7

16



PIPELINE SAFETY:

ABOVE AND BEYOND

• Energy Transfer/Sunoco Pipeline meets or exceed all federal safety regulations

– Inspect 100% of pipeline welds, above the 10% required

– Integrity testing and right-of-way patrol more frequently than required

– Bury pipelines deeper than required in most cases

– Heavier pipe-wall thickness than required by U.S. DOT

• Monitor pipeline operations 24/7/365 from our central monitoring facility

• Special protective measures in high-population and environmentally sensitive areas, 

including installing casing

• We have trained more than 2,200 PA first responders and public officials along Mariner 

East route for pipeline emergency response

• See something, say something

– Neighbors can help keep communities safe by alerting us to problems before they are 

emergencies

– Suspicious persons, vehicles or activities near our pipeline facilities

– If you see someone tampering with our equipment, please call our emergency 

number: 800-786-7440 or 877-839-7473

– In the event of emergency or immediate threat, call 911

▪ More information at www.marinerpipelinefacts.com
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http://www.marinerpipelinefacts.com/


WHAT TO DO IN THE EVENT OF A LEAK

• How do I know where the pipelines are and who operates them?

– National Pipeline Mapping System – www.npms.phmsa.dot.gov

– Yellow or red pipeline markers

• How do I recognize a leak? (natural gas liquids)

– By sight: Continuous bubbling from the ground, dead or discolored vegetation in a green area, dust blowing 

from a hole in the ground, flames, ice around a leak, vapor cloud or mist

– By sound: Blowing or hissing sound

– By smell: Odorants are not added to natural gas liquids, but a faint petroleum smell may be present

• What if I suspect a leak?

– Leave the area immediately, on foot if possible, in an uphill, upwind direction

– Follow direction of local emergency response agencies

– Abandon any equipment being used in or near the area

– Avoid any open flame or other sources of ignition

– From a safe location, call 911 or local response agencies, and call us

• Is it safe to use a cell phone?

– Yes, from a safe distance, according to PEMA and PHMSA

• What is the safe distance for evacuation? 

– This varies based on many factors. It is best to refer to your emergency responders and to move to a 

distance where you feel safest.

▪ More information at www.papipelinesafety.com 18

24/7 Emergency Hotline:

800-786-7440 or

877-839-7473

Non-Emergency 

Number:

877-795-7271

http://www.npms.phmsa.dot.gov/
http://www.papipelinesafety.com/
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@PApipelinesafety

@PApipelinesafety

@PApipelinesafety

www.papipelinesafety.com



CALL 811 BEFORE YOU DIG
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OUTREACH & MEETINGS –

BEFORE AND THROUGHOUT CONSTRUCTION
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• Well over 125 in-person meetings in Dauphin, York and Cumberland Counties 

with township, borough and county staff 

– Introductory meetings with townships when construction restarted in early 2020

– Now communicating on road reviews, working toward township close-outs

• Thousands of phone calls and emails to answer questions about Mariner East 

and address construction-related questions or issues

– Shared weekly construction updates, HDD progress, road impacts, lane restrictions

– Worked to resolve construction-related complaints or concerns from residents and 

township

• Attended township public meetings (Lower Allen, Silver Spring, etc.) for 

construction-related requests and updates including road use agreements, work-

hour requests and to address any issues

• Working with townships on emergency response plans



MARINER EMERGENCY RESPONDER 

OUTREACH (MERO)
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• Developed in 2013 to provide emergency response training for

natural gas liquids incidents in communities surrounding Mariner East

• We have now trained more than 2,200 Pennsylvania first responders along

the Mariner East pipeline corridor

• Hosted recent trainings in Carlisle Sept. 14, 2020, and New Cumberland Nov. 18, 2020 

• Greg Noll is facilitator – award-winning hazmat response expert who authored

Pipeline Emergencies textbooks

• We also routinely offer trainings to county and township emergency managers, school 

districts



FIRST RESPONDER FUND
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• Energy Transfer First Responder Fund launched in 2016 to 

assist first responder organizations near our pipeline assets, 

including fire departments, EMS, county emergency 

management agencies, police departments and other eligible 

agencies

• Grants enhance rescue capabilities through upgrading or 

replacing rescue equipment, gear, etc. to meet increasingly 

stringent federal standards 

• One part of our ongoing partnerships with first responders 

along the pipeline

• Have now awarded more than $1 million in grants to 

Pennsylvania first responders 

• Recently awarded over $11,000 to Lisburn Community Fire 

Company



PIPELINE OPERATIONS

Matt Gordon

Senior Director, Pipeline Operations



PIPELINE OPERATIONS

• Monitor pipelines 24/7/365 via a 
computerized supervisory control 
and data acquisition (SCADA) 
system

• SCADA system tracks pressure, 
flow, temperature, other 
operating data with a series of 
field instruments to ensure 
normal, safe operations

• Security fencing and monitoring

• Ground patrol and aerial control

• In-line inspection tools

• Pressure-testing at minimum of 
125% maximum operating 
pressure

• Cathodic protection

• Valves
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RESOURCES AND

CONTACT INFORMATION

Joe McGinn

Vice President, Public and Government Affairs



LOCAL CONTACTS
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Josh Snyder – Lead Specialist, Public Affairs

• joshua.snyder@energytransfer.com

• 717-236-1731

24/7 Emergency Hotline: 800-786-7440 or 877-839-7473

Non-Emergency Number:  877-795-7271

mailto:joshua.snyder@energytransfer.com


ADDITIONAL RESOURCES
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Mariner East project information, resources, FAQs, news, blog:

➢ www.marinerpipelinefacts.com

➢ Sign up for blog updates from home page

➢ Find @MarinerEast2 on Facebook, Twitter, Instagram, LinkedIn

Pipeline safety information and guidance:

➢ www.PApipelinesafety.com

➢ Find @PAPipelineSafety on Facebook, Twitter, Instagram

http://www.marinerpipelinefacts.com/
http://www.papipelinesafety.com/


Q&A
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